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More than 1,850,000 Persons Surveyed Since 2006 for 
more than 700 cities in 49 States 

A National Leader in Market Research  
for Local Governmental Organizations 
…helping city and county governments gather and use survey data to enhance 

organizational performance for more than 30 years 
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• To objectively assess satisfaction with the 

delivery of major City services and quality 
of life 
 

• To track the City’s performance over time 
 

• To help determine priorities for the City 
 

• To compare City’s  performance with other 
large U.S. communities 
 
 
 

 

Purpose 
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Methodology 
• Survey Description  

 six-page survey 

• Method of Administration   

 by mail, phone and online to a randomly selected sample of 
households 

 each survey took approximately 15-20 minutes to complete 

• Sample size: 
 Sample was stratified to ensure the completion of at least 

150 surveys in each of City’s six Council Wards 

 922 completed surveys 

• Confidence level:  95%  

• Margin of error:  +/- 3.2% overall 

• All demographic groups were well-represented 
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Good Representation 
by Age 
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Good Representation 
by Race/Ethnicity 

Note:  The survey question about Hispanic origin was not asked as a separate question as 

it is done on the Census.  As a result, some White respondents who are also Hispanic only 

selected “White”, which is the reason the percentage of White respondents is a little higher 

than the Census and the percentage of Hispanic respondents is a little lower.  Since some 

respondents identify themselves as being of more than one ethnicity, the total percentage 

will be greater than 100%.    
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Good Representation 
by Income 
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Good Representation 
by Gender 
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  2014 City of Las Vegas Community Survey 

Location of Survey Respondents 

Good Representation 
by Location 
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At Least 150 Surveys Were 

Completed in Each Ward 



 Residents have a very positive perception of City 
Services 
 

 The City is moving in the right direction 
 Satisfaction with city services improved or stayed the same 

in all major areas that were assessed 
 Overall satisfaction with City services is high in most 

areas of the City 
 

 Compared to other large cities, Las Vegas is setting the 
standard for service delivery in most areas 

 

 To enhance overall satisfaction with City government, 
the City should emphasize the following major issues 
over the next 1-2 years: 
 Economic Development 
 Police services 
Maintenance/Beautification of City Streets  
 

 

Bottom Line Up Front 
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Major Finding #1 
Residents Have a Very Positive 

Perception of City Services 
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The Ratio of Residents Who Were Satisfied with the Overall Quality of City Services vs. Those 
Who Were Dissatisfied Was More Than 14 to 1 (71% Satisfied vs. 5% Dissatisfied) 
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96% Satisfaction 

89% Satisfaction 

88% Satisfaction 

82% Satisfaction 



Most City Services Received High Ratings 

91% Satisfaction 

88% Satisfaction 

82% Satisfaction 
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Most residents feel good about living in Las Vegas 15 

96% Satisfaction 

89% Satisfaction 

88% Satisfaction 

82% Satisfaction 



Most Residents Would Recommend Las Vegas to Others as a Place to Live 16 

96% Satisfaction 

89% Satisfaction 

88% Satisfaction 

82% Satisfaction 



Major Finding #2 
The City is Moving in the Right 

Direction 
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Results Improved or Stayed the 

Same in Every Major Area 



Major Finding #3 
Overall Satisfaction With City 

Services is High in  

Most Areas of the City 
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Q3a Satisfaction with the Overall Quality of City Services Provided 

All  areas are in BLUE, which indicates that 
residents are satisfied with the overall quality of 

city services 20 



2014 Las Vegas Community Survey  
Shading reflects the mean rating for all respondents by Council Ward 

FIRE Services Rated High Throughout the City 
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2014 Las Vegas Community Survey 
Shading reflects the mean rating for all respondents by Council Ward 

EMERGENCY MEDICAL Services Rated High Throughout the City 
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2014 Las Vegas Community Survey 
Shading reflects the mean rating for all respondents by Council Ward 

PARKS & RECREATION PROGRAMS Rated High Throughout the City 
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2014 Las Vegas Community Survey 
Shading reflects the mean rating for all respondents by Council Ward 

PARK MAINTENANCE Ratings Were High Throughout the City 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 
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2014 Las Vegas Community Survey 
Shading reflects the mean rating for all respondents by Council Ward 

STREET MAINTENANCE Ratings Varied in Some Areas of the City 
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LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 



CODE ENFORCEMENT Results Varied in Some Areas 

2014 Las Vegas Community Survey 
Shading reflects the mean rating for all respondents by Council Ward 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 
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Concerns About Economic Development/Jobs Affected All Parts of the City 

2014 Las Vegas Community Survey 
Shading reflects the mean rating for all respondents by Council Ward 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 
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Major Finding #3 
Overall Satisfaction with City 

Services is Significantly Higher 
in Las Vegas than Other Large 

U.S. Cities, but the City is 
trailing other Cities in some 

areas that are not directly 
related to City Services. 
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29 
29 Las Vegas Is Setting the Standard for Service Delivery in Most Areas 
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30 
30 Satisfaction With City Services Is 23% Above the US Average, but the City trails in other areas 
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31 City Rates Well As a Place to Retire, but Not as a Place to Raise Children 
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32 Residents of Las Vegas Generally Feel Safer then Residents of Other Large U.S. Cities 31 



33 How Las Vegas  Compares to Other Large Cities in Customer Service 32 



Major Finding #4 
To enhance overall satisfaction 
with City government, the City 

should emphasize economic 
development, police services  

and street maintenance over 
the next 1-2 years  
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35 Overall Priorities:   
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37 City Maintenance Priorities: 
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38 Public Safety Priorities: 
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39 Development and Beautification Priorities: 
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40 Parks, Recreation, Cultural and Community Service Priorities: 
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“Very High” Priorities 
In Descending Order by I-S Rating 

 Economic Development 

 Homeless Services 

 Clean-up of Junk and Debris 

 Efforts to Prevent Crime 

 Visibility of Police in Neighborhoods 

 Graffiti Removal 

 Cleanliness of Streets and Public Areas 

 Downtown Parking Access & Information 

 Neighborhood Cleanups 
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Summary 
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Summary and Conclusions 
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 Residents have a very positive perception of City Services 
 

 The City is moving in the right direction 
 Satisfaction with city services improved or stayed the same in all major areas that were 

assessed 
 

 Overall satisfaction with City services is high in most areas of 
the City 
 

 Compared to other large cities, Las Vegas is setting the 
standard for service delivery in most areas 
 
 

 To enhance overall satisfaction with City government, the City 
should emphasize the following major issues over the next 1-2 
years: 
 Economic Development 
 Police services 
 Maintenance/Beautification of City Streets  

 

 Other “very high” priorities based on the I-S Analysis: 
 Maintenance:  Cleanliness of Streets and Public Areas 
 Public Safety:  Efforts to Prevent Crime and Visibility of Police in Neighborhoods 
 Community Development & Beautification:  Clean-up of Junk and Debris, Graffiti Removal, 

Downtown Parking Access & Information, and Neighborhood Cleanups 
 Parks, Recreation, Cultural, and Community Services:  Homeless Services 



Questions? 

 
THANK YOU!! 
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